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RECORDER: This is Investigator Steve Gilbert, New York City Fire Department 

Bureau of Investigations and Trials, making a cassette tape from Richmond Master Tape Number 
R404 originally recorded on September 11, 2001 in the County of Richmond, City of New York, 
State of New York in conjunction with Citywide Job Number 05-38. Stand by for a series of 
message (sic). Message Number 1, a phone alarm on Channel 13, the message commences at 
08:48:42 hours. 

DISPATCHER: Staten Island Fire Station, Staten Island. What is address of the fire? 

MR. JUMAIN: Yeah, Dispatcher? 

DISPATCHER: Yes. 

MR. JUMAIN: This is off-duty Fire Fighter Jumain. I guess you got this already. We 
got a plane crashed into the World Trade Center. You aware of that? 

DISPATCHER: You have a plane — that crashed into the World Trade Center in 

Manhattan? 

MR. JUMAIN: World Trade Center in Manhattan. 

DISPATCHER: Where you calling from? 

MR. JUMAIN: I’m on Varick Street in Manhattan. 

DISPATCHER: Varick Street in Manhattan? And — 

MR. JUMAIN: It’s the North — the North Tower, World Trade Center. 

DISPATCHER: North Tower? 

MR. JUMAIN: North Tower. You got — 

DISPATCHER: And the phone number you’re calling from? 

MR. JUMAIN: I’m on a cell phone. I’m an off-duty firefighter. My name is Jumain. 
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DISPATCHER: Okay. 

MR. JUMAIN: Okay? The North Tower is Vesey Street. You got — 

DISPATCHER: Vesey Street side, okay. Thanks a lot. 

MR. JUMAIN: Send them all because you got a major fire on the upper floors of the 
World Trade Center. All right? 

DISPATCHER: Okay. 

RECORDER: Message Number 1 concludes at 08:49:29. This reproduction is now 
concluded by Investigator Gilbert, New York City Fire Department, Bureau of Investigations and 
Trials. 
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